
 

 

    

TODAYS HOMECARE, INC. 

Brooklyn: 2575 East 14 St. 
Brooklyn, NY 11235 

Queens: 70-09 Austin St. 2nd 
Floor, Forest Hills, NY 11375  

 

Phone: 718-650-3558 

Fax: 855-289-2365  

E-Mail:  Info@TodaysHC.com 

https://www.todayshc.com 
 

 
 

CALL IN: 

1. Call 855-784-0435 for Inglish 

2. Press 1 for CALL-IN 

3. Enter Assignment ID (PIN) 

4. The system will repeat the Assignment ID 
(PIN) you entered. 

5. Press 1 to confirm or press zero (0) to re-enter. 
 

 

 
 
 
 
 
 
 

CALL OUT:  
1. Call 855-784-0435 for English 
2. Press two (2) for CALL OUT 
3. Enter your Assignment ID (PIN) 
4. The system will repeat the Assignment ID (PIN) you entered  
5. Press one (1) to confirm or press zero (0) to re-enter 
6. Enter all the duty ID’s of all the duties performed during the shift 

Note: Please enter at least two (2) personal care task and six (6) 
additional tasks (The total of 8-10 tasks)     

7. Press (3 zeros) 000 to complete the call 
Note: The system will say, “Your call has registered successfully.”  
 

 
 
 
 
 
 
 
 

MUTUAL CASES (Two Patients at once): 

1. Follow the calling instructions. 
2. You will clock IN ONCE at the beginning of the visit, and clock out ONCE at the end of the visit. 
3. When you clock OUT, first enter the duties for the primary patient and then enter 000. 
4. Enter the duties for the secondary patient and again enter 000. 
5. The system will then complete the clock OUT. 

 
 
 
 
 
 
 
 

 
6.  

 

SHABBAT OBSERVANT:  

Notify the agency if the client is Shabbat observant. In such case, no 
verification call will be made from Friday 5:00pm to Saturday 
night. Timesheet required with the patient signature. 

 

Other Languages: 

English 855-784-0435  

Russian  855-784-0436  

Spanish 866-525-4359  
 

LIVE-IN: 

The aide should call in regularly. 
➢ If you are working as a live in for one day only - call in and call out as usual at the beginning and the end of the shift. 

IF YOU ARE WORKING AS A LIVE-IN FOR MORE THAN 1 DAY IN A ROW: 

➢ You must call in when you arrive at work at the beginning of the first day. 
➢ You call out from your first shift the next day (beginning of second day). 
➢ After the first day, you only call once per shift (day). The one call you make is the call out. 

➢ When you call out each day, after the first day, the system will automatically call you in for your next shift if you 
are assigned to work consecutive days for the same patient(s). 

 

If for some reason you cannot use the system (for example, the system is out of order, the system cannot find 
your ID number, patient phone is not working, you are accompanying the patient to the doctor, etc.) You 
must inform your coordinator. Please contact the office (718-650-3558). 
You must fill out a signed timesheet for this day, including your Patient signature. Send the timesheet to the office 
as soon as possible. If your timesheet is not received on time or is not properly filled out, you will not get paid on 
time. Please remember that timesheets will not replace your call in/call out and will only be accepted in 
exceptional circumstances when the system cannot be used. 
The Call In/Out can only be made from the patient phone. 
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